
PROVIDER TOWN(S) SERVED CLIENTS FARES VEHICLES HOURS PRIORITIES

Ashburnham Council on Aging

32 Main Street

Ashburnham MA 01430

978 827 5000

Ashburnham, with local trips to 

Gardner, Fitchburg, & Leominster. Long 

distance trips to Lancaster, Worcester & 

Boston.

Residents of Ashburnham 60+ or 

younger with disabilities

$1 in town round trip, $2 out 

of town round trip; more for 

long-distance trips.

Lift-equipped vans, one 

provided by MART
M-F 7:30AM-4:00PM

Medical and in-town trips.  Call for 

information on shopping trips.  24-

hour advance notice required

Ashby Council on Aging

89 Main Street

Ashby MA 01431

978 386 2501 x27

Ashby
Residents of Ashby 60+ or younger 

with disabilities
$0.75 

Lift-equipped van provided 

by MART
M-Th

Medical and shopping.  Call by 

2:30PM the day before to schedule 

a trip.

Ayer Council on Aging

Ayer MA 01432 

978 772 8260

Ayer, Groton, Harvard, etc.
Residents of Ayer 60+ or younger 

with disabilities

$2.00 in town, $4.00 out of 

town

Lift-equipped van provided 

by MART

Medical Appts 

M-F 8:00AM-3:00PM

Shopping

T & W 1:30PM-5:00PM

Medical, meals at the Senior 

Center, Shopping trips

Bolton Council on Aging

Bolton Country Manor

600 Main Street

Bolton, MA 01740

978 779 3313

Bolton, surrounding towns as far as 

Worcester/Concord/Ayer

Residents of Bolton 60+ or 

younger with disabilities
Varies; call for fares

Lift-equipped van provided 

by MART
M-F 9:00AM-4:00PM

Medical, shopping, meals, etc.  

(24hr notice required)

Boxborough Council on Aging

29 Middle Road

Boxborough, MA 01719

978 264 1717

Boxborough and surrounding towns
Residents of Boxborough 60+ or 

younger with disabilities
$2 RT to abutting towns MART van M-F 8:30AM-4:00PM Medical, Grocery shopping, Social

Clinton Council on Aging

200 High Street

Clinton, MA 01510

978 365 9416

Clinton, Lancaster, Leominster, Sterling
Residents of Clinton 60+ or 

younger with disabilities

No fare in town; out of town 

fares vary

Two lift-equipped vans 

provided by WRTA

M-F 8:00AM-3:00PM

Weds & Fri trips to Worcester 

Medical, Social & recreation trips, 

Shopping (24hr notice required)

Fitchburg Council on Aging

14 Wallace Avenue

Fitchburg, MA 01420

978 345 9598

Fitchburg
Residents of Fitchburg 60+ or 

younger with disabilities

$.75 in town, $1.00 out of 

town

Lift-equipped van provided 

by MART
M-F 7:00AM-7:00PM Any purpose (24hr notice required)

Gardner Council on Aging

294 Pleasant Street

Gardner, MA 01440

978 632 2839

Gardner
Residents of Gardner 60+ or 

younger with disabilities

$.50 each way, monthly pass 

$16

Lift-equipped van provided 

by MART

M-Th:  8:00AM-4:00PM 

F:  8:00AM-3:30PM
Any purpose

Groton Council on Aging

163 West Main Street

West Groton, MA 01450

978 425 0831; 978 448 3660

Groton
Residents of Groton 60+ or 

younger with disabilities
Varies; call for fares Road Runner M-F 9:00AM-3:00PM Medical, Shopping

Hardwick Council on Aging

PO Box 524

Gilbertville, MA 01031

413 477 6707

Hardwick
Residents of Hardwick 60+ or 

younger with disabilities
Varies by distance

Two lift-equipped vans 

provided by MART
M-F 7:00AM-3:00PM Medical

Harvard Council on Aging

13 Ayer Road

Harvard, MA 01415

978 456 4100; 978 456 4120

Harvard
Residents of Harvard 60+ or 

younger with disabilities

$1.00 in town; $2.00 

adjacent towns; $10.00  RT 

to Worcester; $20.00 RT to 

Boston

Lift-equipped van provided 

by MART
M-F 8:00AM-4:00PM

Medical, Shopping, Social, 

Recreation (48hr notice required)

Hubbardston Council on Aging

7 Main Street, Unit 3

Hubbardston, MA 01452

978 928 1400 x211 or x210

Hubbardston
Residents of Hubbardston 60+ or 

younger with disabilities
$.75-$2.00 one way

Lift-equipped van provided 

by MART
M-F 8:00AM-4:00PM

Medical (M, W, F)

Shopping (T, Th)

(24hr notice required)

Council on Aging Transportation
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Lancaster Council on Aging

PO Box 7

Lancaster, MA 01523

978 773 1249

Lancaster
Residents of Lancaster 60+ or 

younger with disabilities

$.50 in town, $1.00 

neighboring towns

Lift-equipped van provided 

by MART
M-F 9:00AM-2:00PM

Medical appointments served first, 

then all other destinations. (24hr 

notice required)

Leominster Council on Aging

5 Pond Street

Leominster, MA 01453

978 534 7511

Leominster, Fitchburg, parts of 

Lunenburg & Lancaster

Residents of Leominster 60+ or 

younger with disabilities

$.50 in town, $.75 out of 

town

Three lift-equipped vans 

provided by MART
M-F 6:00AM-5:00PM Medical (24hr notice required)

Littleton Council on Aging

33 Shattuck Street

Littleton, MA 01460

978 540 2470

Littleton
Residents of Littleton 60+ or 

younger with disabilities

$1.50 in town, $2.00 out of 

town, 15 miles or greater 

$7.00.

MART van & COA van M-F 9:00AM-3:00PM
Medical, Shopping (48hr notice 

required)

Lunenburg Council on Aging

25 Memorial Drive

Lunenburg, MA 01462

978 582 4166

Lunenburg
Residents of Lunenburg 60+ or 

younger with disabilities

$.50 to Lunenburg, 

Fitchburg, or Leominster. 

$1.00 to Nashoba 

Deaconess, Ayer

Lift-equipped van
M/W 8:30AM-3:30PM

T/Th 8:30AM-2:30PM
Any purpose (24hr notice required)

Pepperell Council on Aging

37 Nashua Road

Pepperell, MA 01463

978 433 0236

Pepperell, Harvard, Ayer, Groton; longer 

distance to Lowell & Nashua NH

Residents of Pepperell 60+ or 

younger with disabilities

$1.25 in town, $1.75 out of 

town
Lift-equipped van

Appointments must be 

scheduled between 10:30-12:30 

M-F

Medical

Phillipston Council on Aging

Phillipston, MA

978 939 4086

No transportation program N/A N/A N/A N/A N/A

Royalston Council on Aging

Town Hall

PO Box 128

Royalston, MA 01368

978 249 8882

Royalston
Residents of Royalston 60+ or 

younger with disabilities
No fare in town Contracted As needed Medical trips only

Shirley Council on Aging

9 Parker Street

Shirley, MA 01464

978 425 1390

Shirley
Residents of Shirley 60+ or 

younger with disabilities

$1.00 in town, $2.00 out of 

town; donations for 

volunteers are $1.00-$10.00

Lift-equipped van provided 

by MART; also volunteer 

driver program

M-F 8:00AM-4:00PM Any purpose (24hr notice required)

Sterling Council on Aging

1 Park Street

Sterling, MA 01564

Sterling
Residents of Sterling 60+ or 

younger with disabilities

$1.00 RT in town, $2.00 RT 

out of town

Lift-equipped van provided 

by MART
M-F 8:00AM-4:00PM Any purpose (48hr notice required)

Stow Council on Aging

380 Great Road

Stow, MA 01775

978 897 1880

Stow
Residents of Stow 60+ or younger 

with disabilities

$2.00 Stow only, $3.00 to 

towns that border Stow

Lift-equipped van owned 

by Stow
M-F 8:30AM-3:30PM

Medial, Shopping, Errands, Meal 

sites, Recreation, Hair 

appointments (24hr notice 

required)

Templeton Council on Aging

16 Senior Drive

Baldwinville, MA 01436

978 894 2780

Templeton, with medical trips to 

Gardner, Leominster, Worcester, 

Boston

Residents of Templeton 60+ or 

younger with disabilities
Donations accepted

Three lift-equipped vans 

provided by MART
M-F 8:00AM-4:00PM

Medical appointments, Senior 

lunch

Townsend Council on Aging

16 Dudley Road

Townsend, MA 01569

978 597 1710

Townsend
Residents of Townsend 60+ or 

younger with disabilities

$1.25 in town, $1.75 out of 

town.  Bus cards avail with 

discount

Lift-equipped van provided 

by LRTA

M, W:  9:00AM-3:00PM

Tues:  9:30AM-3:30PM

Th, F:  9:00AM-2:00PM

Medical, Shopping, Hair 

appointments, Banks, Town Hall

Westminster Council on Aging

127 Main Street

Westminster, MA 01473

978 874 7402

Westminster, Gardner, Fitchburg, 

Leominster

Residents of Westminster 60+ or 

younger with disabilities

$2.00 RT in town, $3.00 RT 

out of town

Lift-equipped van provided 

by MART
M-F 8:00AM-4:00PM Medical, Shopping

Winchendon Council on Aging 

52 Murdock Avenue

Winchendon, MA 01475

978 297 3155

Winchendon, also medical trips to 

Gardner, Fitchburg, Leominster, & 

Worcester

Residents of Winchendon 60+ or 

younger with disabilities
Varies; call for fares

Lift-equipped van & 

volunteer drivers
M-Th: 9:00AM-2:45PM Medical, Grocery shopping
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ARC of Opportunity

North Central MA

564 Main Street

Fitchburg, MA 01420

978 343 6662

Fitchburg, Leominster, Worcester Residents of residence homes only N/A Five lift-equipped vans M-F 8:00AM-4:00PM
Transportation between residence 

homes & day programs only

Division of Medical Assistance (MassHealth)

55 Summer Street

Boston, MA 02112

1 800 841 2900

Statewide

MassHealth recipients only, to 

approved services. Must have a PT-

1 form from your doctor.

N/A
Contracted through 

brokerage
As needed

Transportation to approved 

MassHealth services only

Gardner Community Action Committee

294 Pleasant Street 2nd floor

Gardner, MA 01440

978 632 8700

Ashburnham, Gardner, Hubbardston, 

Templeton, Westminster
Riders must be 60+

Depends on destination, RT 

fares range from $7-$25
Van with no lift T-F 8:30AM-4:30PM

Medical appointments; call a week 

in advance. Appointments should 

be scheduled between 9:30AM-

3:00PM.

MA Association for the Blind & Visually Impaired

799 West Boylston Street

Worcester, MA 01606

888 613 2777

508 854 0700

All of Worcester County
Blind & visually impaired 

individuals

Suggested donation of $4.00 

in town and one town over, 

$15.00 to Worcester

Volunteer drivers M-F 8:30AM-4:30PM

One week notice required. 

Medical appointments are given 

priority but other trips are 

possible.

Mass Rehab Commission

76 Summer Street

Fitchburg, MA 01420

978 345 1713

Statewide
People with disabilities who want 

to work
Fee Schedule Contracted As needed Most severely disabled

Montachusett Home Care Corporation

680 Mechanic Street

Leominster, MA 01453

978 537 7411

Ashburnham, Ashby, Ayer, Clinton, 

Fitchburg, Gardner, Groton, Hardwick, 

Harvard, Hubbardston, Lancaster, 

Leominster, Littleton, Lunenburg, 

Shirley, Sterling, Templeton, Townsend, 

Westminster

Elderly shut-ins Zoned fares Contracted As needed Medical appointments

Winchendon Community Action Committee

273 Central Street, Suite 1

Winchendon, MA 01475

978 297 1667

Winchendon
Low income people, particularly 

elderly or people with disabilities
N/A One lift-equipped van M-Th 9:00AM-4:00PM

Medical appointments; minimum 

24-hour notice but earlier 

preferred.

GAAMHA

208 Coleman Street

Gardner, MA 01440

978 632 0934

Statewide All individuals except students Varies
8 lift-equipped vans and 

12 non lift-equipped

Office Hours M-F 5:30 a.m. to 

5:30 p.m.

Any purpose; prefer 24 hour 

notice

Montachusett Regional Transit Authority (MART) ~ ADA 

Paratransit service

1427R Water Street

Fitchburg, MA 01420

978 345 7711

Fitchburg, Gardner, Leominster, 

Lunenburg

ADA-certified riders; contact 

MART to apply.

$1.50-$3.00 depending on 

destination
Lift-equipped vans

M-F 5:00AM-7:00PM

Sat 9:00AM-5:45PM

No restrictions on destinations; 

service provided within 3/4 mile of 

fixed route bus.

MART Fixed Route Bus Service

Intermodal Transit Center

100 Main Street

Fitchburg, MA 01420

978 345 7711

www.mrta.us

Fitchburg, Gardner, Leominster, 

Lunenburg
Public

$1.25-$2.00 depending on 

route; monthly passes 

available

Accessible bus vehicles
M-F 5:00AM-7:00PM

Sat 9:00AM-5:45PM
N/A

Public Transportation Providers

Other Human Service Providers
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MART Boston Shuttle

Intermodal Transit Center

100 Main Street

Fitchburg, MA 01420

978 345 7711

Fitchburg, Littleton, Devens, Alewife, 

Boston Hospitals
Public $10-$12 one way

Intercity Van-Wheelchair 

Accessible 

7:30am, 12:00pm, 3:00pm 

Monday-Friday
N/A

MART Athol Link Service

Intermodal Transit Center

100 Main Street

Fitchburg, MA 01420

978 345 7711

Athol, Gardner

Connects to FRTA in Athol.

In Gardner, connects to MART bus to 

the MBTA Commuter Rail.

Public $1.00-$2.00 Accessible bus vehicles 5:30AM-7:00PM N/A

MART Worcester Shuttle

Intermodal Transit Center

100 Main Street

Fitchburg, MA 01420

978 345 7711

Clinton, Lancaster, Leominster, Sterling Public $8-$10 one way
Intercity Van-Wheelchair 

Accessible 

7:30am, 11:30am, 3:30pm 

Monday-Friday
N/A

MBTA Commuter Rail Service

Intermodal Transit Center

100 Main Street

Fitchburg, MA 01420

978 345 7711

www.mbta.com

Boston, Fitchburg, & intermediate stops Public
$5.75-$10.50 one way

Monthly pass available
Accessible trains

Varies according to the day; 

check schedule online: 

www.mbta.com

N/A

FRTA Fixed Route Service

413 774 2262

www.frta.org

Fixed route services connecting to 

MART at the Hannaford in Athol, final 

destination Greenfield

Public $1.50 one way Accessible bus vehicles M-F 5:00AM-7:00PM N/A

Max Bus

413 624 7339

800 MAX BUS1

http://www.maxpressbus.com/

Bus service to Worcester, Fitchburg, 

Orange, & Northampton
Public $3-$12 one way

Intercity Bus -- if you need 

wheelchair accessibility call 

them in advance

Two round trips per day N/A

Peter Pan

800 343 9999

www.peterpanbus.com

Stops in Leominster & Fitchburg on the 

Concord NH-Worcester MA route
Public Varies

Intercity Bus -- if you need 

wheelchair accessibility call 

them in advance

Varies N/A

For trip planning assistance, you can also find information about MART bus services on google transit:  www.maps.google.com 

For transportation inventories like this one that cover other regions, please visit www.tinyurl.com/MA-trip-help

Another good resource is www.massridematch.org

Information in this document was accurate as of May 2016


